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Environmental Complaints Log 

Reference No. 
Date of 

Complaint  
Received  

Received 
From 

Received 
By 

Nature of 
Complaint 

Date of 
Investigation 

Outcome 
Date of 
Reply 

20161207_complaint_
c 

7 Dec 2016 EPD 
Andy Choy 

(CRBC) 
Air 13 Feb 2017  

Project-
related 

13 Feb 
2017 

20170209_complaint_
c 

9 Feb 2017 EPD 
Andy Choy 

(CRBC) 
Air 22 Feb2017 

Not 
Project-
related 

7 Mar 
2017 

20170502_complaint_
c  

2 May 2017 CEDD 
Andy Choy 

(CRBC) 
Noise 4 May 2017 Not Valid 

22 May  
2017 

20170716_complaint_
a 

16 July 
2017 

CEDD HMJV 
Water 
Quality 

4 Aug 2017 
Not 

Project-
related 

4 Aug 
2017 

20180530_complaint 
30 May 
2018 

EPD CRBC Air 9 June 2018 Not Valid 
20 June 

2018 

 
Cumulative Statistics on Complaints 

Environmental 
Parameters 

Cumulative No. 
Brought Forward 

No. of Complaints 
This Month 

Cumulative Project-
to-Date 

Air 3 0 3 

Noise 1 0 1 

Water 1 0 1 

Waste 0 0 0 

Total 0 0 0 

 
Cumulative Statistics on Notification of Summons and Successful Prosecutions 

Environmental 
Parameters 

Cumulative No. 
Brought Forward 

No. of Notification of 
Summons and 

Prosecutions This 
Month 

Cumulative Project-
to-Date 

Air 0 0 0 

Noise 0 0 0 

Water 0 0 0 

Waste 0 0 0 

Total 0 0 0 



Notification of Environmental Complaints 

 
To :     China Road and Bridge Co. 

Kai Tak Development‐ Strage 3 Infrastructure Works for Developments at 
the Southern parts of the Former Runway   
CEDD Contract No.: KL/2014/03 

Attn.:  Calvin So            Phone: 9724 6254 
Email:    calvin.so@crbc.com.hk              Fax : 2283 1689     
cc :     CEDD   
Attn:  Ms. Inness CHAN                Phone:    35792454 
Email:    fpchan@cedd.gov.hk        Fax :        35794516 
 
EPD ref.:    18‐13537 
Dear Sirs, 
 
The  EPD  received  an  environmental  complaint  from  public.  Please  take  necessary 
actions  to  avoid  causing  environmental nuisance.  If  you need  further  information, 
please contact me (2117 7572) or our Mr. Wong at 2117 7580. 
 
Date of Complaint received: 30 May 2018 
 
Details of Complaint: 
‐ Complainant quoted some large stockpiles (位於國際展貿中心西南方，啟福道

與承昌道之間的地盤) were found uncovered and dust emission was observed 
during excavation. 

‐  
Advice: 
‐ Comply with APCO (Construction Dust) Regulation is a must. 
‐ Please strengthen the dust suppression measures during your construction works. 
 
Date of notification: 08 June 2018 

 
                          Environmental Protection Department 

Regional Office (East) 
Will KWOK, SI[RE]52 
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Investigation Report for the Complaint Received on 30 May 2018 

Reference No.: 20180530_complaint 

Project: Contract KL/2014/03 – Kai Tak Development – Stage 3 Infrastructure Works for 
Developments at the Southern Part of the Former Runway 

Date of Complaint: 30 May 2018 

Background: A complaint received on 30 May 2018 was referred from EPD regarding some large 
stockpiles were found uncovered and dust emission was observed during excavation (the 
site between Kai Fuk Road and Shing Cheong Road, Southwest of Kowloon Bay 
International Trade & Exhibition Center).  

The notification of complaint was received by ET on 9 June 2018. 

Action taken during the 
investigation and the 
investigation results 

 Joint site inspection was carried out by ET, HMJV and CRBC on 31 May 2018, by ET, 
IEC, HMJV and CRBC on 7 and 14 June 2018. 

 It was observed that: 

 Open stockpiles of construction materials at Portion I were covered with 
impermeable sheeting and kept moist to prevent the dust emission;  

 Hydroseeding was provided and developed on the surface of the stockpiling 
materials to protect the soil surface to reduce dust emission; 

 No dust emission was observed during excavation. 

 

Conclusion The complaint received on 30 May 2018 is not valid. 

 
 
Prepared by: Janet Yu 

Certified by: Colin Yung 

Designation: Environmental Team Leader 
 
Signature:  
 
Date: 19 June 2018 
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Site inspection photos (31 May 2018)_Portion I 

  

Site inspection photos (7 June 2018)_Portion I 

  

Site inspection photos (14 June 2018)_Portion I 
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Site inspection photos (14 June 2018)_Portion K 

 

 

 
 
 
 
 
 
 


